First Mile Accessorials
TERMS
Cargo Limit of Liability: See Cargo Claims Policy
Refusal of Freight: WKSH reserves the right to refuse freight, at its discretion, for any reason including, without
limitation, safety concerns, poor credit, insufficient packaging, excessively high valued freight, etc.
WKSH does not perform inside deliveries on First Mile orders. Drivers are responsible only for moving shipments
to the back of the trailer at the consignee.
International Shipments: Customer must make arrangements with a broker. WKSH will deliver the necessary
paperwork to the broker for clearance. Three copies of the following must be provided by the purchaser of the
goods: 1. Clear invoice stating item, quantity, and value. 2. Exporters certificate of origin. 3. Customs Invoice for
country of destination.
Fuel Surcharge: A fuel surcharge will be assessed based on a nationwide Fuel Index selected by WKSH. The
applicable Fuel Index and surcharge is subject to change at any time by WKSH. (See WKSH Fuel Surcharge Table
for current surcharge)
Rates & Fees General Information: All charges are in U.S. Funds. All Rates, Fees, and Minimum Charges are
determined on a per bill of lading basis. All surcharges and accessorials are in addition to any applicable freight
rates, charges, and fees.
Overcharges: WKSH must be notified of any freight bill overcharges within 90 days of the invoice date. WKSH
reserves the right to deny any freight discrepancy claim for overpayment that is more than 90 days old.
Failure to Pay Freight Bills: Failure to pay billed freight charges when due may result in a lien on any freight in
WKSH's possession (both current and future shipments). Such liens shall apply with respect to all costs, fees, and
expenses allowed by law, including, without limitation, freight charges, storage expenses and appropriate security
for such products held. Your timely payment of freight charges is greatly appreciated.
ACCESSORIALS
Reconsignment Before Shipping: $28.00 surcharge. A re-delivery surcharge may also apply to reconsignment
requests not made prior to shipment to original destination. There is no additional Bill of Lading Change Fee for
reconsigned shipments.
Return Shipments: A handling and return surcharge will be applicable to shipments incorrectly routed via WKSH
and returned back to the shipper. If an interline carrier is required for the return, their charges will be billed
"collect" to the payor.
Redelivery: Redelivery of freight subject to $75.00 surcharge (for Final Mile Redelivery surcharge, see Final Mile
Accessorials).
Freight C.O.D. Fee: For accounts that have not established credit with WKSH on collect shipments, WKSH reserves
the right to add a Freight C.O.D. Fee as follows: For freight charges under $2500.00, the C.O.D. Fee will be $31.00.
For freight charges over $2500.00, the C.O.D. Fee will be 1.5% of the total freight charges.
Residential Delivery Fee: See Final Mile Accessorials.
Job Site Delivery Fee: $79.00 surcharge applicable to deliveries made to locations other than showrooms,
warehouses, and other deliverable locations with dock access. Examples of locations for which this fee is
applicable include, without limitation: schools, hotels, construction sites, churchs, casinos, residential locations,
etc.
Detention: Up to 1 hour loading / 1 hour unloading time is included in the rates provided. $20.00 surcharge for
each 15 minutes (or fraction thereof) at consignor/consignee beyond included time (subject to a minimum charge
of $80.00).
Highly Congested or Toll Heavy Areas: $44.00 surcharge for all pickups or deliveries in the 3 digit zip codes of
100-102.
Storage at the request of Customer: Variable, based upon the duration of storage, the amount of product stored,
and other similar factors. Minimum charge of $5.00 per day, per piece (with a $20 minimum charge per day) will
be assed for each item left at a WKSH facility for the convenience of the customer for more than 24 hours. WKSH
reserves the right to increase the storage charge on a case-by-case basis. This charge is different from the charge
associated with storage of goods rejected by consumer or returned to WKSH for ay other reason.
Ferry Crossing: Surchage of actual ferry cost, plus 15%, for any shipment requiring a water crossing by ferry.
Border Crossing: A $5 surcharge will be assessed per BOL for shipments requiring a U.S/Canada border crossing.
Bill of Lading Change: $20.00 surcharge for any changes to the bill of lading after the freight has been picked up.

Return Rates: All return shipments will be charged their original contracted outbound rate/minimum + fuel +
$95 return administration fee + accessorials unless customer contract states otherwise.
Florida Keys: $500.00 surcharge for all pickups or deliveries in the 5 digit zip codes of 33036, 33037, 33040,
33041, 33042, 33043, 33045, 33050, 33051, 33052.
De-palletization: All product must be non-palletized, unless otherwise approved by WKSH. If product is
palletized upon receipt into a terminal, a $5.00 per piece surcharge will apply for the first 10 pieces (subject to a
$30.00 maximum for 10 pieces). If the order exceeds 10 pieces, a additional $3.00 per piece surcharge will apply
for each piece in excess of 10.
Disposal: $50 per order - Applies when Shipper requests Watkins to dispose of Returned Product, or if Shipper
fails to provide instructions by the disposition deadline and Watkins chooses to dispose.
Donation: $50 per order - Applies to any Product which Shipper desires to have donated to a charitable (or other)
organization. Donation is only available in certain locations. Unusable items or parts do not qualify for donation.
Vehicle Furnished, but not used: A $30 charge will be assessed when WKSH is requested to make a pickup but
no freight is provided.
FURNITURE SPECIFIC ACCESSORIALS
Low weight / High cube items: WKSH reserves the right to bill wicker, rattan and outdoor furniture rated by
Hundred Weight at 200% of the contracted Upholstered Hundred Weight Rate (If Customer does not have a
contract with WKSH, a quote will be provided).
Oversized Upholstery: Standard upholstered furniture rates are based on a single "seat" being equivalent to 21
cubic feet ("Baseline"). Upholstered furniture which exceeds the Baseline "seat-to-feet" ratio will be charged at a
proptionately increased rate (e.g., if a 21 cubic feet "seat" ships for $100, a 31.5 cubic feet "seat" (being 50%
larger, per seat) will ship for $150). Sectional corners will be rated as 2 "seats".
Low Quantity Pickup Surcharge: If original order is placed for a certain pick-up size (e.g., half a truckload, 10
sofas, etc.) and the actual pick-up size is less, WKSH reserves the right to assess an additional surcharge. The
surcharge will vary depending on the location of the pickup from WKSH’s consolidation service area, the
difference in quantity between the original and revised order, and other relevant factors.
CARPET SPECIFIC ACCESSORIALS
Overweight Carpet/Vinyl: Standard carpet/vinyl rates are based on product weighing 6 lbs./sq./yd. (or less).
Overweight carpet/Vinyl will be charged an additional 15% premium for each lb./sq. yd. (or fraction thereof),
greater than 6 (e.g., 7 lb/sq. yd. carpet charged at 115% of standard rate; 7.5 lb./sq. yd. vinyl charged at 130% of
standard rate; 8 lb/sq.yd. carpet charged at 130% of standard rate, etc.). All rates subject to a minimum charge.
Area Rugs and Custom Rugs: If in cartons, will be charged at 200% of the regular, uncrated carpet rate (subject
to a minimum charge).
Oversized Carpet: Rolled carpet exceeding 12’ width will be charged at 125% of the normal 12’ width carpet
rates.
Crated Carpet: Carpet packaged in crates or tubes will be charged at 200% of the comparable carpet rate (subject
to a minimum charge).
Miscellaneous Carpet Products: Other palletized freight (boxes, buckets, etc.) of carpet-related products (e.g.,
glue, samples, floor models for carpet tile, etc.) will ship at the carpet samples per hundredweight rate. If the
square yardage is not listed on the Bill of Lading, the freight will ship at the carpet samples per hundred weight
rate. Cove Base will ship at carpet square yardage rate.
Pickups outside the Dalton, GA Area: Pick ups from La Grange, GA will incur the following surchages in addition
to the respective rate/minimum charges from Dalton, GA: (i) carpet for $0.18 per sq. yd., (ii) carpet tile for $0.32
per sq. yd., (iii) area rugs for $0.34 per sq. yd., and (iv) other freight for $5.00 per hundred weight (each category
subject to a $27 minimum). Freight charges from/to mills outside of the Dalton, GA area to/from the Dalton, GA
area are the responsibility of the payor.

These First Mile Accessorial and Final Mile Accessorial charges, terms, and conditions (the "Accessorial Terms and Charges")
shall be applicable to all First and/or Final Mile ("FTFM") transportation services provided by Watkins and Shepard Trucking,
Inc., Schneider National Carriers, Inc., and their respective Affiliates ("Service Provider"). These Accessorial Terms and
Charges shall (i) be deemed to be included in Service Provider's rates, classifications, rules, and tariff with respect to any such
FTFM shipments, and (ii) shall be in addition to any linehaul, transportation, or other rates applicable to the transportation
services provided by Service Provider. Any shipper tendering a FTFM shipment to Service Provider shall be deemed to have
agreed to Accessorial Terms and Charges herein; provided, however, that if the Shipper and Service Provider have a signed
written agreement covering such Accessorial Terms and Charges, then the terms of such written agreement shall control.

